LIFE ORIENTATION HANDBOOK - £FA VI YF5F—>3 Yy (H#hR)

Welcome to Toyohashi

EBANES T — COMFIZ T TILRHKASH EBER BICEocRATY (RHIFZRE. g
BERITE/HDORFBR - 2026F98K =) o

Company / &%t : Sample Logistics Co., Ltd. - Toyohashi (1> Z)L¥EskRatt SEE %)

Workplace / PR : Akemi-cho, Toyohashi-shi, Aichi (BX1RE5HEREET x522Z°
Dormitory / # : Ushikawa-cho, Toyohashi-shi (B1gH4)I|B] %5228

Language / 558 : English + HAGE
Version / B : 2026-09 - S EREEEE#ER S B3R

How to use this handbook
COMFOEVE

This handbook has 7 parts, matching the 6 groups of information that Japanese law requires
your company to explain to you in a language you understand (8 hours or more in total). The
grey Japanese text is for the company's support staff to read together with you.

R BEKREEEEDEIR) H'EHBI6D2DBEREHRFRICO>TIETHERLTVWE T, BEFOTICARE
FzHRELTVWBDT, XRIEGEN—REICHEIE LB EHSNET,

8-hour schedule (2 days) / 8B DESHH (2B R)

Day/  Time/BE§f Content/ & Material / #i%

H

Day 1 13:00- Part 1: Your company, support person, where to  Handbook + gitis
13:50 get help

BRO - 184E

14:00- Part 2: Getting around, traffic rules ISA video (2) +

14:50 @I —IL - EE BitiR

15:00- Part 3: Garbage and living rules in Toyohashi Video (3)(4) + @itiE
15:50 EEIL—IIL - CH

16:00- Part 4: Hospitals and health insurance Video (5)(8) + H#tiE

17:00 ERKES - RRER



Day2  13:00- Part 5: Disasters, fire, emergencies Video (6) + H#tE

13:50 X BE - B2

14:00- Part 6: Procedures, taxes, pension Video (7)(9)(10) +
14:50 BH -85 Bt

15:00- Part 7: Laws that protect you Video (11)(12) +
15:50 EREE - FHE HtiR

16:00- Review, quiz, sign the confirmation form Last pages
17:00 BT A - BRBICES

—fig4Fm = free videos by the Immigration Services Agency (17 languages). HB#t#fi = the part specific to your

company and area (this handbook).

o Your company and your support person
H# - SHORO GEREME (3)

Support person (Z1E3#H%¥&): TANAKA Hanako (™ (&7 C %Z2ZE

Phone: 090-XXXX-XXXX (8:30-17:30, Mon-Fri) - Email: shien@sample-logi.example
You can ask in English by LINE/WhatsApp. Outside these hours, send a message and
you will get a reply the next morning. Emergencies: call 110 / 119 first.

SEBESEDOKS - BF - A—ILIFERTHRIEGRABEETY., BHRTIEIC ZICRBOEIEEZ ANE
ED

You can talk to your support person about / fHEXTE S &

e Pay, working hours, days off, work that differs from your contract
&€ - HBAKME - KB - TR CES LS

e Dormitory, illness, injury, urgent family matters at home
BRI 13D RIEORZFRE

e Bad treatment, bullying, someone keeping your passport (not allowed)
INTFRAAXY bk« NZKR—DOEND (BE)

Free public consultation in Toyohashi / 2783 E 0O

About/AE Where / B[O Address / phone / {¥Ff « EiE

Anything about daily INFOPIA - General consultation =~ emCAMPUS East 2F, Ekimae-odori

life, many languages desk for foreign residents 2-81, Toyohashi - 090-1860-0783 -

H£ERRE (ZEE) (Toyohashi International daily 9:00-17:00 (closed holidays,
Association) Dec 29-)Jan 3)

NEARBEHEHKE



Visa, residence card
EEFH

Unpaid wages,
excessive overtime,
work injury

&K - REERES @ -
Job search,
unemployment
insurance

AR - REAAM

Discrimination, human-
rights problems
AMEREER

Crime, traffic accident
BIEHE - RBEW

Resident tax, national
health insurance, city

services

EEH - BfR - 1TBY —
EX

Legal trouble

EN ST

Lost passport, consular
matters
INZAR— MR E

Sources: INFOPIA (Z#5mh) -

Nagoya Regional Immigration
Bureau - Toyohashi Port Branch
LEEHARZEEER S/E Y
SRFR

Toyohashi Labour Standards
Inspection Office

Bi6SMEELES

Hello Work Toyohashi /
Employment Service Center for
Foreigners

NO—T—U21E - EENEAR
KT X —

Foreign-language Human Rights
Hotline (Ministry of Justice)
NEFEANERHKS VI

Toyohashi Police Station
SRERE

Toyohashi City Hall (Multicultural
& International Affairs)
SBHEPT Z2XEHE - EFR

Houterasu (Japan Legal Support
Center), interpreter service

ET I ZEFRBERRBET—EX

Your embassy or consulate
RIEEE - FHEER

HAEEEERE

. EléEM

© Getting around and traffic rules
@l — )L - B GEREHE (1)06)

4 FASFREH—Y - BAE

T 441-8075 Jinno-futo-cho 3-11, 2F -
0532-32-6567 - 9:00-16:00 (Mon-
Fri)

T440-8506 Daikoku-cho 111, 6F -
0532-54-1192 - General labour
consultation 0532-81-0390

Daikoku-cho 111 - 0532-52-7191 /
Daikoku-cho 73, Daikoku Bldg 2F -
0532-57-1356

0570-090911 (Mon-Fri 9:00-17:00;
English available)

T 440-8503 Hatcho-dori 3-8 - 0532-
54-0110 - Emergency: 110

T440-8501 Imahashi-cho 1 - 0532-
51-2111/ 0532-51-2023

0570-078377

(entered per nationality in the
company version)

From the dormitory (Ushikawa-cho) to the workplace (Akemi-cho): company shuttle

leaves the dormitory gate at 7:20, about 35 minutes. If you miss it: Toyotetsu bus from

Toyohashi Station; your support person will show you the route.


https://www.city.toyohashi.lg.jp/40707.htm
https://www.moj.go.jp/isa/about/region/nagoya/
https://www.mhlw.go.jp/general/sosiki/chihou/ichiran/aichi.html
https://www.pref.aichi.jp/police/syokai/sho/toyohashi/

BHRTIIERFEOBEFE - B - IEKRE - ERSFPCICH—FOBEVFZANE T,

e Cars drive on the left; pedestrians walk on the right. Pedestrians have priority.
HlIERET. HTEREART. H1TEEK
e Bicycles: in Aichi, bicycle liability insurance is mandatory (since Oct 2021). Helmets are

recommended (since Apr 2023). No phone, no umbrella, no passengers, no alcohol.
ENRIIEGHEEERERTERRDER. NLXY bBARH, AVE - L2TL - ZAFED - BUBERIZ

Bk

» Register your bicycle (B5IBE ) at the bicycle shop when you buy or receive one.
FEARF - D ZITRRICHHIEE R
e Cars and motorbikes: you need a Japanese licence (or a converted one). Never drive

company vehicles without permission.
BE - N1 VIZARDEGERFFIUE, EEREANDIMADHE
e IC card (manaca / TOICA): buy at the station and top up at the machine. A commuter pass

(EHAZ) is cheaper if you ride daily.
ICHh—F - EHAFDBARE

€@ Garbage and living rules in Toyohashi
EEL—) - CHOWLE (EREFH (156)

Toyohashi sorts garbage into 11 categories. Burnable and kitchen waste must go in the city's

designated bags (sold at supermarkets and convenience stores). Garbage put out on the

wrong day or in the wrong bag is not collected and upsets neighbours.

S/MIEILDF. BPTTH - ETHIBBECHR, WEHIBMR DI —>AL Y4 —THER (BHR
TIFRDOMXDRIFDERZFCH) o

Type/ X%

Burnable
HX T H

Kitchen waste
£TH

Glass bottles &
cans

Ch-h>

Plastic with 75
mark
TS5IX—0CH

Examples / fl

paper scraps, diapers, shoes,
small wood

food scraps, drained

rinse, remove caps, do not
crush cans

wrappers, meat trays, bento
boxes, shampoo bottles

Collection day (dorm
area, sample) / IR&H

Twice a week (e.q.
Mon/Thu)

Twice a week (e.q.
Mon/Thu)

Thu or Fri

Wednesday

Bag / &

Designated bag

Designated bag

Clear/translucent
bag

Clear/translucent
bag



PET bottles remove cap and label, rinse; Wednesday Clear/translucent

Ry kR RIL cap/label = 7> (separate bag) bag
Hazardous light tubes, spray cans, blades, Wednesday, once Clear bag, grouped
fars = & batteries, power banks every 4 weeks by kind
Breakable small appliances under 60 cm, Mon or Tue, once Designated bag
ChITTH pots, umbrellas, mirrors, every 4 weeks

styrofoam
Cloth clean clothes, sheets Mon or Tue, once Clear/translucent
wia every 8 weeks bag
Landfill / Paper  ceramics; newspapers, Area calendar / —
/ Large items cardboard; items over 120 cm booking
SHB3HH (book collection, fee)
e RSLBTH

Living with neighbours /7 3B & M JL—JL: No noise after 22:00 (loud talk, music,
gatherings on the balcony). Do not enter fields or empty lots. Smoke only where allowed;
littering butts is fined. Keep shared corridors clear. Dormitory: no overnight guests
without telling the support person.

REDES - B THECESHICASEL « BUESFHROIL—IL - ROEXREIL—I)L (B TRRNZE
#)

Shopping near the dormitory / £;EHEmDIEA

Nearest supermarket, convenience store, drugstore and electronics store: the support person
writes the names and a map here (blank in the sample).
BHRTREFODOX—N— - AVEZ - RSV IR T - REEREORIF MR = EE,

Sources: CHDNIFH1IDH (Bigh) -2U—>AHL>H—

@ When you are ill: hospitals and insurance
ERWE - REER GEREE (1 - (4)

e Always carry your health insurance card (or a registered My Number card). You pay only
30% of the cost.
RIREE (W FRIREE) =H5. BERIE3E

e If you have allergies or treatment limits for religious reasons, tell the doctor.
TLILF - RELEOFIRISEREEICIZZ S

e If you do not understand Japanese at the hospital, the hospital can call the Aichi Medical
Interpretation System (on-site or phone interpreters). You can also call INFOPIA (090-
1860-0783).


https://www.city.toyohashi.lg.jp/6212.htm
https://www.city.toyohashi.lg.jp/15137.htm

HVWEERBRY X7 L (EREED S DKETIKE - BFER) .

Situation / fER

Emergency,
serious illness,
accident

VG

Cold, fever, mild
stomach pain

R

Night, holidays
%M - KH

Where / EEREE

Toyohashi Municipal Hospital
S5 RRM

Clinic near the dormitory
(named in the company
version)

B DU ) =Zwy

Check the "Aichi Emergency
Medical Guide" or ask your
support person
HUVWERRERA AR

INFOPIAT#B5%

Address / phone

T 441-8570 Aotake-cho, Toyohashi - 0532-
33-6111 - Life-threatening: call 119

city.toyohashi.lg.jp/41012.htm

Private insurance / REERERIE : Interpreter fees and major treatment can be

expensive. The company introduces an optional insurance plan for foreign residents. Ask

your support person.
EREBREASZAN-JIRHAERRRORAN (EREBETROSNZER)

@ Disasters, fire and emergencies
B - BAIE - B GEMEH (5))

110 rolice/ ER

119 Fire / ambulance / JHEA - WA

118 coast guard / B ER&RIT

Say "English"; the operator can connect
an interpreter. Say the dormitory address
(posted on the door).

BEREFIEFRZER 5. ROXBEICERA—R
R

Evacuation shelter for the dormitory /
ROE—IEER AR

Ushikawa District Community Centre (4
NRX T REE)

Ushikawa-cho Nakago 13-28 - 0532-53-
9533

About 10 minutes on foot (map on the
next page - sample).

BHRTIIROEMDN SZARKDE—IETE B
BEPR - RIROBEE L Z S

e Earthquake: Toyohashi is in the Nankai Trough earthquake zone. When it shakes: get

under a table, open a door, turn off the stove after the shaking stops. Near the sea or port:


https://www.city.toyohashi.lg.jp/41012.htm

go to high ground as soon as a tsunami warning is issued (tsunami evacuation buildings
BB E L)

B~ T THIE - BRI RVIEAA

Typhoons (Aug-Oct): follow warnings, stay indoors, keep 3 days of water and food.

=)=

Fire: never leave the stove or heater on when you go out; put cigarettes out completely;
know where the extinguisher is.

a>0d s Ab—=7 - LIFTOFRIEEK. HANEBRDHZA

Alerts on your phone: turn on "E&E2URER X —JL" (free, automatic) and register for the city's
"Toyohashi Hot Mail". Foreign-language disaster map: city page 30498.
B2RBA—ILDOERE. BBIE> X—IL. NEBRHK <Y T

Crime prevention: lock your door, never hand your bank card or SIM to anyone, beware of
phone calls demanding money.

g IS

Sources: &

@ Procedures, taxes and pension

i - 2R - B CERAES (2))

Task / FH S

Register your address ({X/EihfE
) at city hall
FHREEROEEEL

Notify Immigration when you
change employer or the
company changes its
name/address

FRIEHEEICE 9 3 fEH

Health insurance & employees'
pension (f2RIRIE - EEFER)
“E5HS5XRE|E

Income tax (Fri8#4)
FERAR

Resident tax (X R #i)
BIEFSICEET - 28D 5

When /WD

Within 14 days of moving in / moving

Within 14 days

Deducted from monthly pay
automatically

Deducted monthly; year-end
adjustment in December

Starts in your 2nd year; after leaving
Japan you still owe last year's tax —
pay in one lump or appoint a tax
agent

Who /

You + support
person

You (online or by
post), company helps

Company

Company (you
submit dependent
documents if any)

Company deducts
from pay


https://www.city.toyohashi.lg.jp/6919.htm
https://www.city.toyohashi.lg.jp/30498.htm

My Number (¥ 1+ > /\—) Notice mailed after address You
BHA—K - A4+ N—Hh—F registration; make the card to use it
as your insurance card

Important: If you owe insurance or tax, your visa extension may be refused. If the
company does not enrol you (national insurance cases), you must pay at city hall yourself.
RN D 3 C EBEEHRENFAAICRZHENH B

Pension: what you pay and how to get it back / £€ L i B—5&

About 9.15% of your standard salary is deducted each month for the Employees' Pension.
With 10 years of coverage you can receive an old-age pension later. If you leave Japan before
10 years, you can claim the Lump-sum Withdrawal Payment (B4R —B§&€) within 2 years of
leaving (up to 60 months), and then a refund of the 20.42% tax through a tax agent. Note:
claiming erases those months from your pension record.

Estimate your amount: Nenkin calculator 2026 (cuocsongnhat.com) - HAFE#EE BATASX
-1+ )L 0570-05-1165

EWMFEORMAERPELIOE. BBR—KE (LR60HA - HER2EUA) . R49 5 CHBENEXS . 18
HEISHEAFERB—VITNLERERE(G) TUADHBEETI,

€@ Laws that protect you
KR - HEES CEREM(6) - (10)

Things that are crimes in Japan/ BEATEZICH 3174

e Not carrying your residence card (always carry it).
TEBH— FOTES

e Lending or selling your residence card, insurance card, bank account, cash card or SIM
card, even to friends. This is a criminal offence.
AR - Fvvah—F - EHEOFEEIIILIRE

e Cannabis and other drugs: possession is a crime and leads to deportation.
K - BEEF]

e Receiving parcels for someone else with a fake signature; using an abandoned bicycle.
TEEORERE - REBELEDER

e Working outside your visa (a side job elsewhere without permission).
BRRNES

Your rights at work / 5 {#& & L TOHEF

e Pay no lower than a Japanese worker doing the same job; the Aichi minimum wage applies
to you.
EEULOEM - RIEES

e Overtime must be paid extra (25%+). Overtime hours are limited by the 36 Agreement.


https://www.cuocsongnhat.com/may-tinh-nenkin/

2BES - 36IHED LR

e Injured at work — workers' accident insurance (5 ) pays treatment and part of your
wages. Never hide it.
HRREE - AREREE

e The company must give you safety training in a language you understand before you start.
ZEBHEHE

e If the company goes bankrupt with unpaid wages, a government scheme advances them.
KILESITBLFIE

e No one may keep your passport or residence card.
NZR—b - ZTEA— FOFEDLD IEFH

If the company breaks the rules: Tell your support person first. If it is not solved —
Toyohashi Labour Standards Office 0532-54-1192 or Toyohashi Immigration 0532-32-
6567. You will not be deported for reporting.

B#k HFREEEEE - MAHAETEEER

10-question quiz
RRFR L (EROREA)

. What is your support person's phone number? When can you call?

. On which day is 75 -marked plastic collected in Toyohashi? Which bag?
. Is bicycle insurance in Aichi mandatory or optional?

. Where do you evacuate to from the dormitory in a big earthquake?

. Which number calls an ambulance? Which calls the police?

. If you move, within how many days must you register the new address?
. If you owe resident tax, what can happen at visa renewal?

. May you lend your cash card to a close friend? Why not?

. If you are injured at work, who pays the hospital?

O W 00 N oo U1 A W N =

—_—

. Leaving Japan after 3 years, what money can you claim back and by when?

Answers for the support person: 1) see page 1 - 2) Wednesday, clear bag - 3) mandatory - 4) Ushikawa District
Community Centre-5) 119/ 110 6) 14 days - 7) the extension may be refused - 8) no, it is a crime - 9) workers'
accident insurance - 10) the lump-sum withdrawal within 2 years, plus the tax refund.

ERERIF THHICERTEZETI RETEIILEZROTVET, TRAMNORBRZEDELEDICRET S
& BEORRICARD XTI,

Confirmation form (corresponds to Reference Form 5-8)
EEFAVIVTF—2 3V ORRE (BEFXES-8SITHIE - BHEAD)




I have been given an explanation of the following and fully understand it:
i, ROFBEICOVWTEHRAZRIT. ABZTRICERBL I LT

1.

General matters of life in Japan
TP TOEZE-MRICEHT B2FIA

. Notifications and procedures with national and local government

[BHEOMMDOFHICET 2FE

. Contacts for consultations and complaints at the company and public bodies

IS EE OB H 5 DFER ST

. Medical institutions where I can be treated in a language I understand

EREEICEY 5FE

. Disaster prevention, crime prevention and emergency response

Fr - BAAE - ERE DXL

. What to do when I learn of a legal violation, and matters needed for my legal protection

ENREICHELREE

Date and time / 25 B ¥ 2026 B H B 9~ B 49 (Day1)

/20265 B H B 2~ KB 42 (Day
2)

Company (or registered support organisation) 4 > ZF)L¥HskR &t (%ZRZE)
/FERHEFREHE (RISERSTIEHE)

Explained by / $iBAE D K4 HA (37 (Z5ZE)

Signature of the worker / FFEREENBEADES Date signed / FE%& H

This form is not submitted; the company keeps it at the office that provided the support. Content follows Reference
Form 5-8 of the Immigration Services Agency.

REIRHAR, BRZH (XEBZRELICEFHTRE (BEKRAES-85).

Emergency contact card
BREEH— K (REY 1 X TER)

r

~
EMERGENCY - 282E#&% - SAMPLE LOGISTICS
TOYOHASHI

Police / £% 110
Fire / ambulance / ;BB « 3R 119
Support person / Z#&1#EY (H%) 090-XXXX-XXXX
Company / &%t 0532-XX-XXXX




INFOPIA (consultation, multilingual) 090-1860-0783

Hospital / 15 RJ&kT 0532-33-6111
Evacuation shelter for the dormitory / 8¢ HJIKRETHER
i g
Dormitory address / BD1FFT  BHBHHIIIETOO (%ZE)
\. J

This sample handbook was prepared by OO (business name) based on the "Operational Guidelines for Support of
Specified Skilled Worker (i)" (revised 1 April 2025) and public information of Toyohashi City as of September 2026. The
company is fictional. The handbook is a teaching aid; responsibility for providing support rests with the accepting
organisation or registered support organisation.

ABFIIHBICAVWREMTHD . XEROREEEIIHEKREFEHE - ERIEMRBICHD £9. IHBER
IFZRZE, HIRIFRISE/HFOLRFR (2026F98K =)o



