RULE CHANGES THIS MONTH - OCTOBER 2026

What changes in October

10Bh5EDLB L

Your pay, your residence procedures and the rules at work are changing. Here are the key
points.
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The minimum wage goes up
REGENEND T
Between October 1 and December 2, each prefecture moves to a new minimum wage. The national
average will be 1,177 yen per hour (56 yen higher).
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e The minimum wage applies to every worker, whatever your nationality or status of residence.
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e If you are paid monthly, divide your monthly pay by your scheduled working hours per month (without

overtime) and compare. Do not include overtime pay, commuting allowance or bonuses.
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Your workplace / H % 7= DEi5S

Prefecture New minimum wage (per hour) Starting from
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Whattodo/ 935Ck

Check your payslip for the first month at the new minimum wage. If it looks too low, ask your
company or a consultation service.
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a New rules protect you from customer harassment
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From October 1, every company must protect its workers from abusive words and behavior by
customers (customer harassment).
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e Shouting, threats, making fun of your nationality or your Japanese, and refusing to leave for a long
time are examples of customer harassment.
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e Do not deal with it alone. Call your manager right away. You will not be treated unfairly for asking for
help.
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Whattodo/ 35k
Find out where your company's help desk is.
KHOEKBROAZHEI O TETEL & Do
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e Fees for residence procedures go up
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From October 1, the fees to extend your period of stay or change your status of residence are much higher.

The fee depends on the period of stay you are
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Period of stay granted
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granted.
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At the counter

F{m|

Online
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3 months or less 3nAUTF 10,000 yen 10,000 yen
Over 3 months, up to 6 months 3nE% -2 TehHET 18,000 yen 15,000 yen
Over 6 months, under 1 year eng% 2 T1EFRH 25,000 yen 21,000 yen
1year 1% 33,000 yen 27,000 yen
Over 1 year, under 3 years 1F% Zx T3EXH 48,000 yen 42,000 yen
3 years or more, under 5 years 3&EL E5EFH 64,000 yen 56,000 yen
5years or more 5Lt 75,000 yen 65,000 yen
Permanent residence (at the counter) X{Fa (&MQ) 200,000 yen

Until September: 6,000 yen at the counter / 5,500 yen online. / 98 £ Tl&. &M6,000M, 4> 5+ >5,500HT L 7z,

e Applications received by September 30 pay the old fee, even if permission is given in October or later.
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e For stays of more than 3 months, applying online is cheaper. For online applications from October 1, you pay at a
convenience store or through a bank, not with revenue stamps (UXAED#f). A small payment fee is added.
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Whattodo/ 35 &
Check the expiry date on your residence card and talk to your company (or support staff) early.
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° Part-time workers: health insurance and pension
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e From October, the condition "88,000 yen or more per month" no longer applies. If you work 20 hours or more a
week at a company with 51 or more insured employees, you generally join the health insurance and employees'
pension (students are not included).
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e Your take-home pay will change, but you can receive benefits such as sick pay and a pension.
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Where to ask #as%

e N . - . -
Your company's help desk Working Conditions Hotline (Ministry of 0120-531-401
L OIESE Health, Labour and Welfare, free call)
Person / department FBREEHIZo LTy (BEFHBHE - ER)
English, every day: Mon-Fri 17:00-22:00 / Sat, Sun,
BUE - B " o

holidays 9:00-21:00 (closed Dec 29-Jan 3)

Weekday daytime: Consultation Dial for Foreign Workers
0570-001-701 (Mon-Fri 10:00-15:00, not 12:00-13:00; call
charges apply)

Phone / LINE / email
EEE ¢ LINE - X—JL
Immigration Information Center
(Immigration Services Agency)

NAEANEBREN VT AXA—>a>tErd— (HABEREET)
Questions about residence procedures - Mon-Fri
8:30-17:15

0570-013904
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