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Our policy on customer harassment

We value your feedback and requests, and will always respond sincerely. However, we will stop serving and,
in serious cases, call the police if we experience customer harassment such as:

e Abusive language, threats, insults or intimidating shouting

¢ Violence or throwing objects

e Forcing staff to apologise (e.g. by kneeling), refusing to leave for long periods, or persistently repeating
the same demand

¢ Filming staff without permission or posting the footage on social media

Our team includes staff from many countries. Thank you for helping us keep a safe workplace.
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