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Quay roi tir khach hang: c6ng ty sé bao vé ban

BERERDSDNTZAAY b (BRANT) 5. HBRIZFDET

Tir ngay 1/10/2026, luat phap Nhat Ban bat budc moi doanh nghiép phai cé bién phap bao vé nhan vién
khéi hanh vi quay réi ctia khach hang.
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L&i hira clia cong ty sitows
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v Cong ty sé xtr ly dirt khoat hanh vi quay rdi tir khach hang va bao vé ban.
RAtE. DRANTICRALHEL. BBLETD £,

v Ban sé khdng bi doi xtr bat lgi vi da xin tw van.

WL e BHIC. BRIATRBBRVEZITEI LIRS FA.

v NOi dung tu van va thong tin ca nhan ctia ban dwgc gitr bi mat.
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Vi du vé quay réi tir khach hang cancrunznscs @)

X Quat thao, de doa, xtic pham (vi du: “Vé nudc di”, “Tiéng Nhat cling khéng biét a”)
KETLHD BT - 13MCTS (TEANFEh THAREDHTITALDD BRK)

X Danh, x6 day, ném do vat
fefe< - 187 - YEIRITS

X Bat quy xudng (dogeza) dé xin 16i
TTEZEES

X Lap dilap lai cing mét yéu cau, & lai hang gid, khéng cho ban rai di
BLERZAEDEDIRY - AKEBIRS BV - HETZER/ST AL

X Yéu cau vé ly, yéu cau khdng thé dap ang, doi béi thudng khdng chinh dang
EHOABWER - TEAVLWER - FHAEAEDOEK

X Chup anh, quay video ban khi chua dugc phép hoac céng kich ban trén mang xa héi
B CTEEVHEZIRS - SNSTHRET S

X S& vao ngudi, noi 1i I8 mang tinh tinh duc
KedhHd - UMNBEIEZEDS

Khiéu nai thong thuong khéng phai la quay roi
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Y kién va khiéu nai vé san pham, dich vu |3 tiéng néi quan trong ctia khach hang. Hay 1ang nghe lich su'va
bao cho cap trén.
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Khi xay ra, ban nén lam gi? zocrs+3°
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a Khong xtr ly mét minh e Tranh xa
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Goi ngay cap trén hodc dong nghiép. Né&u thay nguy hiém, hay dén ngi an toan. Bi bao luc: goi
T IS LR EBE IR, 110 (canh sat); bi thuong: goi 119 (cap clru).
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Khi nao, & dau, ai, da néi hay lam gi. Sau d6 hay ghi lai. Lién hé noi tu van bén dudi — dé€ sau cling khdng sao.
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Cau tiéng Nhat hiru ich @zxza4:3
PREFELIETV, BEEBEZFATEVWDET, Xin vui ldng chd mot chit. Téi s& goi ngudi phu
Shosho omachi kudasai. Sekininsha o yonde mairimasu. trach.
BLERCTVWFEFtEA. IATRBEZITETEEA. Xin 16i, t6i khong thé tra 1i viec nay.
Moshiwake gozaimasen. Watashi de wa okotae dekimasen.
PHTLESW, Xin hay durng lai.
Yamete kudasai.
ERENUVEY, Toi s& goi canh sat.

Keisatsu o yobimasu.

Noi tw van ezzn

-
Noi tw van trong céng ty
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Ngudi phu trach /8
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Pudng day néng tw van diéu kién lao déng (B Y t&, Lao déng va Phuc lgi, mién phi)
FEBREERIZo L STy (BEEHBHE - 81

Tiéng Viét: T3, T4, T6 17:00-22:00 / T7, CN 9:00-21:00 (nghi 29/12-3/1)

Ban ngay: Dudng day tu van cho ngudi lao dong nudc ngoai 0570-001-706 (T2-T6 10:00-15:00, trif 12:00-13:00; cé tinh cudc)

Pudng day tu van nhan quyén bang ti€ng nuwéc ngoai (Bd Tw phap)
NEFBANERHKAL VIV (5L
Nhiéu ngdn ngil - T2-T6 9:00-17:00 (nghi dip ndm mdi)

Canh sat (bao luc, de doa)
=R (8h - B8

Xe cap ctru (bi thuong)
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Khi goi, hdy néi tén ngdn ngi¥ clia ban trudc (vi du: “Betonamu-go” = tiéng Viét).
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0120-531-406

0570-090911
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