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Cudn sach nay téng hgp 6 ndi dung dinh hudng cudc séng theo Digu 3 Théng tu tiéu
chudn K§ nang dac dinh va "Hudng dan van hanh hé trg ngudi nuéc ngoai Ky nang
dac dinh sé 1" cGia Cuc Quan ly Xuat nhap canh, dudi dang ndi dung chung toan quéc.
Théng tin riéng clia cdng ty va dia phuong xin dién vao cac 6 trong. Luat, ché dé va sé
dién thoai dua trén théng tin cdng khai tai thoi diém thang 9/2026; ché dé c6 thé thay
déi, hay kiém tra thdng tin mdi nhat tai trang chinh thirc clia tirng co quan. Sach
khéng phai 1a tu van phap ly; trach nhiém thuc hién hé trg thudc vé céng ty ti€p nhan /
t6 chirc hé trg dang ky.
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Cach dung cudn sach nay
CDEDEWNE

Cudn sach gom 7 chuong, bao phd 6 néi dung ma luat Nhat Ban yéu cau
c6ng ty phai giai thich cho ban bang ngén ngi ban hiéu (dinh huéng cudc
séng, t6i thi€u 8 gi®). Phan chir xam ti€ng Nhat danh cho ngudi hé trg cda
cong ty doc cuing ban. Hay dién trang "Thong tin cda téi" cing ngudi hd
tro, roi lam bai kiém tra & cudi sach.
1.1. Céng ty va ngu®i ho trg ctia ban
24t - EBHE - EHEO
2. 2. bi lai va luat giao théng
R@IL—IL
3. 3. Rac va quy tac sinh hoat
Jz - £FL—)
4. 4. Khi 8m: bénh vién va bao hiém
fahT - REERRPR
5. 5. Thién tai, héa hoan va khan cap
KE - NF - B2
6. 6. Thu tuc, thué va lwvong huu
FE - W F2
7.7.Luat bao vé ban
ERE HRT-DIEF)
8. 8. Viéc ban dugc lam & Nhat (Ky nang dac dinh sé 1)
BATTE2EE - Rk DR - ZIBISEN
9.9. Lam viéc an toan & day: diéu moi ngudi méi phai biét
BSO0R20ERX (BANKEEOSEENS)
10. Théng tin cua tdi (dién cung céng ty / ngudi ho trg)
HoER (24 - TRBPHFBE—RBICETAT)
11. Bai ki€m tra mirc dd hiéu (14 cau)
BRET X~ (14/)
12. Tiéng Nhat khi gap khé khan (doc nguyén van)
Eo7ce TORARE (ZDFFFHATHED)
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NGi dung da xac nhan
ERTEDSNI-6IHE (HERKRBELEREIR)
1. Nhirng diéu chung vé cudc s6ng & Nhat
TR TOEEMRICET 5FE
2. Khai béo va thu tuc véi co quan nha nuéc
BHZDMOFHICE T 5EE
3. Noi lién hé dé tu van va khiéu nai
HEARISE B DR DEIEST
4.Cosgyté
EEMEREICR T 52518
5. Phong chéng thién tai, téi pham va irng phé khan cap
Bk - BAIE « BB OXIG
6. Nhirng diéu can thiét dé bao vé phap ly
ENREICHELSEIR
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€ Cong ty va nguai ho trg ctia ban
it - ZEELE - BHED

Ban c6 thé trao d&i véi ngudi ho trg vé

RBBELEICHHKTEIBCL

e Luong, gid lam, ngay nghi, cdng viéc khac véi hgp déng
& - HERE - KB - ZRCESHS

e Ky tlc x4, 6m dau, tai nan, viéc gap cla gia dinh & Viét Nam
B REK - N - RIEOR2HE

e Bj doix(r té, bat nat, bi ngudi khac gitr ho chiéu (khéng dugc phép)
NFZARXY b« RZR— FOFEDND (BE)

Noi tu van dung chung toan quéc (mién phi hoac chi mat
cudc goi)

SELBEOHEKED (BHXBERDS)

Khi goi, hdy ndi tén ngdén ngilr clia ban trudc ("Betonamu-go" = ti€ng Viét). Ban cling
€6 thé nh ngudi hé trg clia cdng ty goi cing.

BEENTTE5. RUICBDOEZLZE > TLIEEW (Bl TREFLFED. 2HDOZIEE
HEICREICDTTHESIEDTEED

Noi dung / RE Noi twvan/ Z0 pién thoai - gio / ESE - BRI
Cau hoi vé tu Trung tdm Théng tin téng  0570-013904
cachluu trd, thd  hop vé cu trd cho ngudi 8:30-17:15 Mon-Fri
tuc nudc ngoai (Cuc Quanly  Nhat, Anh, Trung, Han, Tay Ban
ERBER - FHRIT0 XNQ Nha, B6 Pao Nha, Viét, Nepal,
& ABEAEEHRET > 7+ X— Thai, Myanmar, Sinhala
Taveya— (LARES
EET)

Tuvanténghogp  FRESC - Trungtdm hé trg  0570-011000
vé cutriva cudc  cu trd ngudi nudc ngoai 9:00-17:00 Mon-Fri

séng (Tokyo, Shinjuku) Pa ngdn nglr
8 - £EOMENE SNEAEBXEtY 42—
#% FRESC (= -« #178)
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Luong, lam thém,
sa thai, tai nan
lao déng

B - RE - HE -
FRBEFBDIUA

Phan biét déi xur,
quady roi, nhan
quyén

ERl c NTAXY
ko ATE

Tu van phap luat,
gidi thiéu luat su
AR - AELO

EEVTY

NGi lo cudc séng,
c6 don, bao luc
gia dinh (hang
ngay)

EIBEDMA - I -
DV (#ER)

Luong huu, tién
hoan trd mét lan
(nenkin)

F& - R—KE

Nhan tin xac

nhan an toan khi

c6 thién tai

KEFOLREHR
(1zE)

Pudng day néng tu van
diéu kién lao dong (B6 Y
t€, Lao dong va Phuc lgi,
mié&n phi)
BEREEKIF ETTY
(BEFHEE - ER)

Puong day tu van nhan
quyén bang tiéng nudc
ngoai (B6 Tu phap)
NEFBAEEHXAL T VIL O
#HH)

Houterasu - Dich vu
thdng tin da ngén ngt
ET 7R ZEEIEREHRY
—EX

Yorisoi Hotline (dudng
day tiéng nudc ngoai)
EDEWERY ES1Y GHE
EI1Y)

Nenkin Dial (Co quan
Huu tri Nhat Ban)
RAZTAAAVIL (BRES
HAE)

Dich vu tin nhan thoai
thién tai 171
KERGEHTVI

0120-531-406

Tiéng Viét: T3, T4, T6 17:00-
22:00/T7, CN 9:00-21:00 (nghi
29/12-3/1)

Ban ngay: buong day tu van cho
ngudi lao dong nudc ngoai 0570-
001-706 (T2-T6 10:00-15:00, trir
12:00-13:00; c6 tinh cudce)

0570-090911
9:00-17:00 Mon-Fri
C6 tiéng Viét

0570-078377
Mon-Fri
10 ngén ng, co tiéng Viét

0120-279-338 (press 2)
10:00-22:00 every day
Co6 tiéng Viét

0570-05-1165
Mon-Fri 8:30-17:15
C6 tiéng Viét

171
24h
Hudng dan bang tiéng Nhat
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Néu cong ty vi pham
SHNIL—ILEFS BN E

Hay néi véi ngudi ho trg clia cong ty trude. Néu khéng dugc giai
quyét, goi Budng day néng tu van diéu kién lao dong (0120-531-406,
mién phi) hodc dén Van phong Giam sat Tiéu chuén Lao déng / Cuc
Quan ly Xuat nhap canh gan nhat. Ban sé khong bi truc xuat vi da bao
cao.
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