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English - Japanese - 7 chapters - 14-question test - Covers the 6
subjects required under the Specified Skilled Worker rules
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This book summarises, as nationwide content, the six subjects of life orientation set
out in Article 3 of the Ministerial Ordinance on Standards for Specified Skilled Workers
and the Immigration Services Agency's Operational Guidelines for the Support of
Specified Skilled Worker (i). Write company- and area-specific information in the blank
fields. Laws, systems and phone numbers are based on public information as of
September 2026; systems change, so check the latest information on each
organisation's official website. This book is not legal advice; responsibility for providing
support rests with the accepting organisation / registered support organisation.
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How to use this book
CDEDEWNE

The book has 7 chapters covering the 6 subjects that Japanese law
requires your company to explain to you in a language you understand
(life orientation, 8 hours or more). The grey Japanese text is for your
company's support person to read together with you. Fill in the "My
information" page with your support person, then take the test at the

end.

1.

10.

11.

1. Your company and your support person
St - TRIEYE - HAER

. 2. Getting around and traffic rules

R@L—IL

. 3. Garbage and living rules

J= - &£3FIL—

. 4. When you are ill: hospitals and insurance

Al - R

. 5. Disasters, fire and emergencies

KE - NF - B2

. 6. Procedures, taxes and pension

FiiE - B - F

. 7. Laws that protect you

ERE BT DIER

. 8. What you may do in Japan (Specified Skilled Worker (i))

AATTE 30 - RESORLL - ZRITFH

. 9. Working safely here: what every new worker must know

BHEORE2OER (BEANKHEDSEEH D)

My information (fill in with your company / support person)

AOER (24 - ZEBYEFC—HBICEIAD)
Comprehension test (14 questions)
BRET R~ (1479)

12. Japanese for emergencies (read as written)

WMo/ TORAE (ZDFFFHATES)
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Subjects confirmed
ERTEDSNI-6IHE (HERKRBELEREIR)

1.

General matters of life in Japan
FHTOEFE—MRICET ZFE

. Notifications and procedures with national and local government

BHZOMOFHICEYT 5EE

. Contacts for consultations and complaints

IS B DR DERS

. Medical institutions

EFEEICEI T 2518

. Disaster prevention, crime prevention and emergency response

B - BIIE - BRRBFDIIS

. Matters needed for legal protection

ERREICHBRGREIR
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€ Your company and your support person
it - ZEELE - EHED

You can talk to your support person about

FRBYEICHHRTES L

e Pay, working hours, days off, work that differs from your contract
B - BESH - KB - ZROES LS

e Dormitory, illness, injury, urgent family matters at home
R/ D - REBEOBR2EE

e Bad treatment, bullying, someone keeping your passport (not allowed)
NFZARXY b« RZR— FOFEDND (BE)

Nationwide helplines (free or call charges only)

LEHLEOHEKED (BRXI3EERDH)

When you call, say the name of your language first ("Eigo" = English). You can also ask
your company's support person to call with you.

BEENTTE5. RUICBDOEEBLZE TSV (Bl TRMFLFED . REDZIEE
HEIC—HEICMTTHEBSTEDTEET,

What for / AE Helpline / & Phone - hours / B3E - BRI
Questions about Immigration 0570-013904
your visa and Information Center 8:30-17:15 Mon-Fri
procedures (Immigration Services Japanese, English, Chinese,
ERBEE - FHRE0E Agency) Korean, Spanish, Portuguese,
L NEATEZRAEA > T+ X  Vietnamese, Nepali, Thai,
—>arvtra— (HAE Burmese, Sinhala
EREIET)
General residence FRESC - Foreign 0570-011000
and daily-life Residents Support 9:00-17:00 Mon-Fri
consultation Center (Shinjuku, Multilingual
8 - £FOFEMEHK  Tokyo)
NEAEEZEL Y2 —

FRESC (BR= - #7®)
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Pay, overtime,
dismissal, work
injury

B - RE - HE -
K7pEHBDMNA

i3

Discrimination,
harassment, human
rights

ERl e NTRAXV bk -
N

Legal advice, finding
a lawyer
EEEH - AELTORE

h

Life worries,

loneliness, domestic

violence (every day)

EEDMNA - FiH - DV
(28)

Pension, lump-sum
withdrawal payment
F& - BR—KE

Safety messagesin a
big disaster
KEROREHES (R

)

Working Conditions
Hotline (Ministry of
Health, Labour and
Welfare, free call)
FEIZGERIF LTI
(BEEFHEE - 8\ED

Human Rights
Counseling Dial in
Foreign Languages
(Ministry of Justice)
NEFFEANERHRS 1 VL
(E#4)
Houterasu -
Multilingual
Information Service
ET TR ZEEEHRRE
T—EX

Yorisoi Hotline (foreign-
language line)
FOZEVWRY RS> 4
EEZT )

Nenkin Dial (Japan
Pension Service)

RBAZATAVIL (HERE
TS

Disaster Emergency
Message Dial 171
KERESL YL

0120-531-401

English, every day: Mon-Fri
17:00-22:00 / Sat, Sun,
holidays 9:00-21:00 (closed
Dec 29-Jan 3)

Weekday daytime: Consultation
Dial for Foreign Workers 0570-
001-701 (Mon-Fri 10:00-15:00,
not 12:00-13:00; call charges
apply)

0570-090911
9:00-17:00 Mon-Fri
10 languages incl. English

0570-078377
Mon-Fri

10 languages

0120-279-338 (press 2)
10:00-22:00 every day
10 languages incl. English

0570-05-1165
Mon-Fri 8:30-17:15
English and 10 other languages

171
24h
Japanese guidance
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If the company breaks the rules
KDL —ILZFEHNEE

Tell your company's support person first. If it is not solved, call the
Working Conditions Hotline (0120-531-401, free) or go to the nearest
Labour Standards Inspection Office / Regional Immigration Bureau.
You will not be deported for reporting.

FTREEHEAN, BRLARTNIHBREERIT L 51> (BR) - HEEEEE
E - HAETEEERA, BREERICTFEZZ1T5 2@ a0
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